
Better set of keywords, so the website 
comes up first. The website could 
also be a social platform for people 
who have common interest in fashion 
where they can share their ideas, 
reviews and have discussions.

More simplified onboarding 
experience. Questions could be 
optional not mandatory, that way 
customers don’t feel locked down 
with all the questions they have to 
answer prior to proceeding. Offers a 
10% off coupon for first time users. 

System could suggest 
recommendations based on Emily’s 
browsing history, offer deals and a 
discount if she was to spend more 
than $75. 

It would be nice if the site offer 
some sort of discount for first 
time customers. A lot of sites 
honor new customers with a li!le 
discount.

Could shorten the wait time for 
custom orders. It might be tough to 
do so, but can look into alternative 
options. 

Could offer some free gifts that 
comes with purchase, like a necklace, 
bracelet etc. Customers always like 
free gifts that come with purchase 
and it will increase the likehood for 
returning customers!
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Emily had always wanted to customize her 
own clothes and being able to try them on 
virtually. She did a lot of research on google 
and was finally able to locate fire rose 
boutique, it was like a dream come true for 
her. She was very excited to explore the site.  

Having to answer a bunch of questions 
regarding her style, size, colors got a little 
extensive. The on boarding experience could 
be simplified in her opionion. She doesn’t 
mind answering some short and concise 
questions, but having to answer a lot 
questions prior to doing anything was not 
the best expereince for her.

Emily gets really excited when she picks out 
the dress and gets to customize the pattern, 
the style and gets to try it on virtually! The 
experience is seamless. Now her dream has 
finally come true!

She proceeds to check out and it was a 
quick process, and very straightforward. 

Her order is confirmed and since it is a 
custom order, it will take 14 business days 
to receive it. But she has to wait 14-17 days, 
seems a bit long, but she does get it takes 
time to make the dress, also she thought 
that the site should have offered her 10% off 
her first purchase. 

Emily receives her order within 14-17 
business days, her package was carefully 
packed and she loves the design on the box 
that contains her dress! How exquisite! 
WOW!!! She is very pleased with her order!
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Fire Rose Boutique Customer Journey Map

Emily likes how the dress fits 
on her, she adds item to cart 
and proceeds to checkout.

Based on the suggestions, 
Emily chooses a dress that she 
has fixiated herself on. 

System prompts suggestions 
based on survey results

Emily proceeds to choose the fabric she 
wants for the dress, then she chooses a 
pa!ern, and styles, she then chooses to 
upload a full body image onto the site. 
System renders the images into a 3-D 
model where she can try on the dress and 
see it from all angels 

Emily creates an account and 
continues to checkout

Emily confirms her order and her 
order will arrive in 14-17 business 
days since it is a custom order. 

2 weeks later Emily received 
her dress with a li!le surprise 
gi" and she is very pleased 
with the whole experience. 

Emily chooses paypal as her 
payment method and 
continues with the checkout 
process. 

Visits the site and fills out a brief 
survey on what her style is, what she 
likes to wear and her favorite colors.

Hears about firerise boutique 
store from a friend

Research Sign up Customize an order Place an order Confirmation Receive order


